Retirement Mobile App for Relius

For Public Consumption
Last Updated: December 10, 2019
Relius Administration

Empowering r:I S
the Financial World




Mobile App

Relius Administration Support
800-326-7235
http://relius.net/support/



http://relius.net/support/

Mobile App

Contents

Contents

Overview

Setup Requirements

Supported device versions

Logos

Global Web Options Used by the App

Relius Web Security Certificate

MFA Certificate Required for IdP Delivery of the One Time PIN
Mobile App Custom Text

Plan Level Web Settings

Mobile App Forms - End User License Agreement (EULA)
Mobile App Forms - Login

Mobile App Forms - Plan Selection

Mobile App Forms - Plan Level Dashboard

Mobile App Forms - Balances

Mobile App Forms — Savings

Mobile App Forms — Messaging / Push Notification
Mobile App Forms - Personal Information

Mobile App Forms — Investment Performance
Privacy Policy

Appendix A — Technical Guide Links

Appendix B — Sample End User License Agreement (EULA)

Relius Administration Support
800-326-7235
http://relius.net/support/

10

15

17

20

22

33

34

40

41

42

46

49

52

56

57

58

59


http://relius.net/support/

Mobile App

Overview

The FIS Retirement Mobile App enables retirement plan providers to provide participants direct access to their
account information anytime, anywhere on their mobile device.

Simple and intuitive navigation: The mobile app provides the functionality participants desire and need to
conveniently manage their money in real time and track portfolio values 24 hours a day. A simple interface,
optimized navigation and touch-ID capabilities allow participants to quickly and easily access plan information.
The mobile app includes:

Dashboard display of account balance, contribution and rate of return

Ability to drill down to view details for the account

Access to personal information to ensure accuracy

Multi-factor authentication, including native biometric functionality of the mobile device for quick and
secure access

Customized branding: Providing participants with a visually consistent and clear user experience is important.
The FIS Retirement Mobile App can be customized with your specific brand logo, color scheme, institution-
specific privacy policy and a mobile-specific participant agreement.

Licensing for the Mobile App is required. Additional communication regarding availability, licensing, fees, and
implementation will be communicated in early May.

IMPORTANT: The Setup Requirements section below will provide instruction for the prerequisite setup of an App
store account with Google and Apple. If you do not already have an App store account, one will be needed to
deploy the Relius Mobile App. (Licensing is not needed in order to complete this process.)
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Mobile App

Setup Requirements

Before Getting Started

Before using the Relius Mobile App functionality, you must first
e Obtain licensing for Mobile App - contact your sales manager
e Establish an App Store account with Android
o Technical instructions are available here:
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=GoogleDeveloperAccount
e Establish an App Store account with Apple.
o Technical instructions are available here:
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=AppleEnroliment#AppleDevProg
e Setup Android Firebase (required). To utilize push notifications to the app, establish and setup a
Microsoft Azure account
o Technical instructions are available here:
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=PushNotification
¢ Identify if you are a Relius Administration ASP or installed license client — there are certain sections
where Relius Administration support will be required to assist if Relius Administration ASP client
e Review this entire Quick Start Guide for information on Mobile App setup and configuration
o Logo setup
Global web options
Mobile App custom text
Plan level web settings
Single sign on support
Certificate generation

O O O O O

Create Apple and Google Accounts

An app store account is required in order to deploy and make the Retirement Mobile App available to your clients.
If you do not already have an app store account established, please refer to the links below to establish an Apple
and Google account.

— Instructions for enrolling as a Company for The Apple Developer Program are available here:
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=AppleEnroliment#AppleDevProg

— Instructions for setting up a Google Play Developer Account are available here:
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=GoogleDeveloperAccount

Create Microsoft Azure Account (Push Notifications)

The Mobile App push notifications use Microsoft Azure Notification Hub to deliver the notifications. If you wish to
use push notifications, you must establish a Microsoft Azure subscription and configure the Azure notification hub
for different mobile platforms. You must also configure Android Firebase Cloud Messaging and create an iOS
Push Notification Certificate. Go to https://relius.net/MobileHelp/Topics/Index.Aspx?topic=PushNotification for
technical details relating to the Azure, Android and iOS requirements associated with push notifications.

Licensing

To turn on Mobile App functionality, you must first obtain licensing. Many of the features related to Mobile App
are not available for selection until licensing is enabled. Contact your sales representative for licensing
information.
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Mobile App

Information You Must Provide to FIS To Get Started

Description = Android = Comment

/10S
1 App Title Both 50 characters max. This is the name of the App that is most prominently
displayed in the app store and that will show up in search results. Only the
first 19-30 characters may be visible depending on the screen size.
2 App Short | Android = 80 Characters max
Description L - « : .
This is the short description that shows up under “About this app” in the
app store.
3 App Long Both 4000 Characters max
Description . o S
This is the long description that shows up under the short description in
the app store.
4 Developer | Both This is an email address that would be visible to participants in the app
Emalil store to email for questions related to the app. This should be the sponsor
Address or TPA participant support email address.
5 Contact Both First Name, Last Name, Contact Phone Number, Developer Email
Information Address (used to contact in case of queries during app scan)
6 Privacy Both This needs to be your privacy policy. The privacy policy needs to be a
Policy URL URL that will be visible as a link in the App Store. Itis a requirement to
publish the App.
A privacy policy page has been added to Participant Web and is
accessible via a link from the Login page. The language on this page is
customizable through custom text. It is possible to suppress the link from
displaying on the Login page by removing the text (in custom text) for the
privacy policy label. Clients are not obligated to use this new URL for this
purpose — it is acceptable to use any URL for your organization that
contains the necessary privacy policy applicable to participants using the
App or participant web.
7 Logo Both Icon Logo (Minimum)
- 1024 x 1024 pixels
Splash Screen (Minimum)
- 2732 X 2732 pixel
Global Logo SVG (Preferred)
- Horizontal Logo Image
- Max Size: 50 kb.
Global Logo (if SVG not available)
- PNG or JPG format
8 Theme Both Default theme name. Choose from:
Name

Emerald Pine (default)
Smooth Gray
Mint Julip
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Mobile App

e Sugar Plum
e Citrus Rain
e Sand Dune
e Atlantis Blue
9 Client ID Both This is used to determine what web site your app will connect to pull data.
10 Participant = Both This is the participant web URL that the participant would be directed to in
Web URL certain cases for options not yet supported in the App such as enrollment.
Refer to the Relius Web Security Certificate technical guide at
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=CertUtility.

Excluded Plans

At this time, Mobile App is supported for participant directed defined contribution plans excluding 403(b) / 457
plans set up in Relius as contract coordination plans.

Installation of the App

FIS will package and deploy the Mobile App into the Google and Apple stores on behalf of clients.

Relius Administration Support
800-326-7235
http://relius.net/support/



http://relius.net/support/
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=CertUtility

Mobile App

Supported device versions

The mobile app is supported for devices operating on the following versions:

Minimum Supported version

Android API level 19(KitKat)+
i0S 11.0+
Logos

Mobile App supports two types of logos that can be shown once the App is launched: TPA/Client level logo and
Plan level logo. Before these can be assigned at the global level or the plan level, the logo must be added to the
database in the Custom Images interface.

From the main menu of Relius go to Utilities > Custom Images and select “Web App Logos” as the image type as
shown below:

fii.‘ Custom Images
File  Help
Image type:
—Image List
Description O File Mame ) Global Default
1 [1114 I'I114.png [
o 033sscd 0335CC.png ]
Y =YZ.ping -
4 maobile plan logo Diezert.jpg e
5 MpBrandPNG mybrand_colorpng [¥
g MpBrand mybrand_color png [
7 FI5 Logo PNG File FI5 Logo Green - PNG.png JeE
4 | IC]
Drouble-click on any row o presiew the image.

To view an existing logo, double click on a row.

To add a new app for use on the mobile App, click on File > Add:
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Mobile App

—Mew Image

Image type:

Image dezcription: |

Select image | I

Recammendations far lago images on the Maobile App: Uze harizontal image files with a
marimum zize of B0kb. SYWG file types are prefered. |F SWGE file wpe iz unavailable, uze a PHG
or JPG file with height between 40 and 80 px and width between 300-E00p=.

Presiew | k. Cancel

The global default logo is the logo that shows inside of the App before a plan is open. This default is set in Web
Options. The global App default checkbox in this interface allows the user to quickly view the logo assigned for
this purpose.
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Mobile App

Global Web Options Used by the App

Mobile App tab

To access global web options from the main Relius menu, select Utilities > VRU/Web Administration > Web
Options.

Web options identifies global web options at a site level and many of these settings are re-used on the App. New
App-specific settings are located in the Mobile App tab shown below.

Use web options for this site for mobile app: Open web options and check this box. Relius supports use of
more than one web site so it's important to turn this option on for App so that the program knows where to pull
global defaults. The App will not work properly until this is checked.

Participant web URL: Identify the URL of the participant web. This is used in notifications and messaging on
the App to direct the participant to the web for certain functions not supported on the App. This must be a fully
formatted URL beginning with https:// or http://.

Global Logo: Identify the logo shown within the App before the user selects a plan. The global logo is also
shown once a plan is selected if no plan specific logo has been selected in the plan level setup for the App.

Global color scheme: Identify the default color scheme shown within the App befor the user selects a plan. The
global color scheme is also used once a plan is selected unless a plan level color scheme override is specified in
the plan level setup for the App

End User License Agreement (EULA):

When turned on, the EULA is a form that contains custom language that the user needs to read and accept
before proceeding to the app. Relius has a participant level flag that tracks whether the participant needs to be
shown the EULA (PERSON.AppEulaReqCd) and also the date on which the EULA is accepted
(PERSON.AppEulaDate).

EULA acceptance is required on mobile app: To turn on EULA as a requirement, check this box and then click
the Set Participant EULA flags. Setting flags will turn each participant’s EULA flag on so that they will be required
to agree to the EULA to access the App upon the next login. If the agreement changes and it is necessary to
force people to agree again to the EULA, this can be achieved by clicking the “Set particiapant EULA flags” button
in this form.

Disable links / SSO to the mobile web: Turning this option on will disable the logic to support single sign on to
the participant web from the mobile app for enroliment, forced password changes and missing but required
participant personal information. When SSO is disabled, particiants will still be prompted to login to the participant
web to complete required processes but no button will be available to automatically access the web and single
sign into the account.

Push Notification Settings: Click this button to access the web option settings necessary to support push
notifications on the mobile app.
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Mobile App

& Web Options — O et

‘-N'el:n] Display] Security] Tranzaclion Histary] Payrall Hemittance] Reliuz D:nnnect‘ Mobile ﬂpp]

— Muobile App

¥ Use weh options for this site for mobile app

Participant web URL: Ihttps:.ff'reliusqa.de\-'. fizcloudservices com/reliusweb

Global Loga: I ;I Manage Logos |

Global color schenme: I.-’-'«tlanlis ﬂ Preview Themes |

[~ Dizable links/550 ko the mobile web

End User Licenze Agreement

¥ EULA acceptance is required on mobile app Set Participant ELILA flags

Mote: ELILA language may be maintained in the Mobile App Custom Test interface.

Beset Cache Puzh Matification S ettings

w'eb zite options. xml file lnaded.

1= - ;I Load | Help | Save | E it

Once Azure Notification Hub and Firebase Cloud Messaging has been configured (see
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=PushNotification for detailed technical instructions), push
notifications can be turned on for the App.

Enable push notifications: Check this box to turn on push notifications.

Push notification connection string: This is the DefaultFullSharedAccessSignature obtained from Azure

Relius Administration Support
800-326-7235
http://relius.net/support/

11


http://relius.net/support/
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=PushNotification

Mobile App

e How to get this value:

Sign into Azure Portal.

Selection All Resources

From the list, click Notification Hub

Under Manage> Select “Access Policies”

Copy the value of “DefaultFullSharedAccessSignature”

Notification hub path: This is the NAME field from the Azure Notification Hub
e How to get this value:

Sign into Azure Portal.

Selection All Resources

From the list, click Notification Hub
Under Settings> Select “Properties”
Copy the value of the NAME field

B9 Push Motification Settings

— Puzh Motification Settings

[T Enable push notifications

Puzh notification connection string: |

Matification hub path: |

Cloze

Relius Administration Support
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Mobile App

Security tab

The security options selected for web options in the Security tab of Web Options and in the Advanced
Authentication form opened from within this tab will also pertain to the App:

- Web Options M=l B3

Weh] Di&play‘ Securit_l,l] Tranzaction Histu:ury] Payrall Hemittance] Relius Eu:unneu:t] Mabile .-’-'«pp]

— General zettings
[~ Farce pin change ¥ Block failed 55#  Failure limit: |3 E Enrall Iimit:|3 E I:‘B'IIUESHDZ|3 E  MRAOTR: |3 B
v Track kransactions [+ Display 55N zearch screen

¥ Enable auto refresh [¥ Enable plan sponsar logo update
[~ Disable CEB for inside traders [~ Sync web and YRU passwords
¥ Dizable autocomplete an login

Dizplay link for Mew Employes

i~d ;
enrallment ok login page

[ Dizplay link for Mew wieb Uzers to login
without uzer 10 and password

—%Web uzer [0 settings

v Uszer ID cannot match SSH ¥ User ID must be alphanumeric

v User D cannot match web password [T User ID cannat have hwo consecutive identical characters

v Uszer ID cannot be all numeric [~ Uszer ID cannat have three incremental characters

[~ Enforce these rules upon login v Use custom User ID length Min: I E B Max |2EI E
[~ Enable remember uzer name option on desktop site Advanced Authentication |

—W'eb password zettings

[ Enforce these rules upar login bo; |F'Ian spongor £ Advisor web and Participant web j
¥ Paszsword cannot match SSH v Pazsword must be alphanumeric

v Pazsword cannot match web user 1D [ Password cannot have bwo consecutive identical characters
v Pazzwiord cannot be all nurmeric [~ Pazzword cannot have three incremental characters

¥ Use custom password length - Mine |5 [ Max 20 |

[ Password must be miked-case characters

[~ Pazsword must contain special characters. Y alid special characters are [@H$E "4

[~ Password expires after ID E days
[~ Wotify ueers of expiration I ] E days before expiration

[~ Reset pazsword effective date to today for plan sponsorsdadvisors

[~ Beset password effective date to today for participant web

[~ Cannot reuse previous |D E passwords

w'eb zite optionz. xml file loaded.

NETT

4

Select site:  [\Fa-an 7| Load | Help | Save | Ext |
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iw. Alternate ¥erification Setup

Alternate verfication questions

[Huestions =
[wihat city do vou live in? | |
WWhat iz wour maother's maiden name?
“whhat iz pour pet's name?
“whhat iz pour favorite color?

A (0 | | —

LN S ST RT ER T R NP Yo bl

1 | v] |

Lavered zecurity options

W Use layered security to require |4 [Upto 4]

alternate verfication guestions to be setup for each
web uzer. Once the guestions have been answered a
cookie will be setup on the web user's computer ko be
uzed az additional verfication the nest time the person
logz in. Attemptz ta login from other computers will
result in & randomly zelected question being asked
prior bo & unigque cookie being installed on the new
machine.

v Ak uzer if the machine should be registered. If the
rezponze iz hio, then the cookie will not be installed

Lost ID/pazsward options
[v Enable for participants
If alternate verfication question iz not available
azk additional questions
[v Ask participant to confirm date of birth
[v Ask participant to confirm zip code

[v Enable altemate verfication for zponzors

The following meszage will be sent to employess when they have forgotten their uzer 1D andAor pazsword.

Lozt 1D /pazsword resolution optiohs
(" E-mail vernification URL to participant upon successful answers

{* Reset |d and password to plan defaults upon successtul answers

* Sponzors will alwans receive the verfication UL

The following meszage will be sent to employees when they
have forgotten their uzer 1D and/or pazsword.

Sender name:
|Lost Lserd/Password

E-mail subject:

|L|ser Id and Password Request

E -mail body:

"r'ou have requested a notification regarding vour lost Uzer 1d or pazsword for
wour employver benefits web site. Please click on the attach URL to retrieve
wour User infarmation.  The URL iz only valid for a 24 kour time frame. [F pou
have not clicked on the URL before then you will need to request your

ulti-Factar authentication

Iv Enable one-time multi-factor authentication [bazed on plan web settingz].

Infinity IDP =]

Provider:

[v Enable one-time pin multi-factor authentication for CSH

Recognized device logic expiration: {9 days

Permitted one-time pin delivery methods:

b ethiod Participantz | Sponzordddviso] C5H -
1 |5M5 text message ¥ | ¥ ¥
2 |Yoice call
3 |E-mail ¥ ¥ ¥
4 |Google Authenticator ¥ ¥ ¥ |

Save

Relius Administration Support
800-326-7235

14



http://relius.net/support/

Mobile App

Relius Web Security Certificate

The Relius Web Security Certificate is used for security authentication processes including support for single-sign
on. Some processes such as participant web enrollment, personal information changes, or password or
username changes are not supported within the App. When the participant must access these non-supported
processes, a message will show to the user explaining that the process must be completed in participant web.
Relius Mobile App supports single sign-on (SSO) on transitions from App to participant web. With SSO, a
participant is automatically authenticated onto the participant web rather than being required to enter the user
name and password. In addition to specifying the URL of the participant web in the Global Web Options form, the
web security certificate for Relius web must be stored in the Relius database as described below.

Note: Clients that are not using one-time PIN (OTP) for multi-factor authentication (MFA) or that are not
using IdP as the provider for OTP MUST use the setup procedure below to support basic functionality in
the App.

TPA Information — Relius Web Certificate

From the main Relius menu, access TPA Information by clicking on Utilities > System Administration > TPA
Information.

Within the Certificate frame in this form, select the Browse button to browse out to the private security certificate
to upload it here. Go to https://relius.net/MobileHelp/Topics/Index.Aspx?topic=CertUtility
for instructions to create a certificate which can be used for this process.

Relius Administration Support
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Mobile App

TPA Information

Ciky: I

— TRA/Compary
Select Company I I
Address —Phaone
Street 1: I Frimary phone: I[ 1
Street 2 I Prirnary fau #: I[ ]
Broadridge PCE

State: l_ Foreign state/prow: I

Fostal Code:; l— Country: I

Master client [D: IELE

—ACH infarmation

Financial [nstitution | I

Routing #:

Diiginating OFL | |

Routing #:

Immediate D estination | |

Immediate Origin | I

Routing #:

: l—
3 I—
Routing #: l—
: l—

Account #: l—

r— Certificate

Certificate:  [ReliusPrivate.ofx

Password:

Ixxxxxxxx

Certificate infarmatior:

Browsze |

Property I Yalue Load certificate I
lzsuer Mame CH =t idp. com =
Subjsct Narme M = idp.com Remave cedificate |
Expiresz on 12/31/2045 8:00:00 Ak
N — 2

Bemaove Selection |

ok

Cancel Help
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Mobile App

MFA Certificate Required for IdP Delivery of the One Time PIN

Relius support will provide clients the required certificate needed for systems that use IdP for one-time PINs on
the mobile app. This certificate will need to be uploaded within Relius as follows:

From the main menu, select Utilities > VRU/Web Administration > Maintenance. From the VRU/Web
Maintenance form, select Utilities>Setup. From the Vendor Setup form, double click on the Infinity IdP record.
Click the Certificate button to load the certificate file provided by Relius support.

p Relius Administration

File  View DataEntry Processing STP  Repoerting | Utilities Help

rlﬁﬂﬁbﬁe e @ LK stemrdminisustion ,

Change System IDs

Investment Replacement
Update Fund Prices

Update Global Tables

Trade Agent/Custodian Update
Agent Update

User Defined Field Labels
Update Audit Settings

VRU/Web Administration Web Options
Workflow MNotifications VRU Optiens

IRA Site Settings Web Database Utilities
Exchange Website Administration UETI P AR eeRE ST

Custom Selection Lists M

Custem Images e T

Generate Trusts

Data Collection Module
Schedule 554 Data

| o T e W' e B F=tra a = 1 1

=3 VRU/Web Maintenance
File Help
VRU/Web Activity Records...
VRU/Web Clip Maintenance
Create YRU/Web Transactions
Default PIN Setup
Calculate P5 Web Balances

Cafeteria Enrollment Requests
SAML 550 Configuration
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Mobile App

gl Vendor Setup — O x
| File Activity

Q00

Broadridge

Format TPA ID/Client ID

1
2 Generic gene

5 IPP Workflow

4  [Infinity IdP ReliusQA

—llonenad ] saand

g Mirt

7 Momingstar CRBL

3

9

Maomingstar ClearFuture
PlanAdvisor
10 ProNVest PROT
11 Trustiva W
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Mobile App

a5l Modify Vendor — O ot

— General information
Format: |

TPAID: |

|[dP APl User Name: |

|dP AP Password: |

[dP AP Key: |

IdP \wieb Service URL: |

Relius web URL: |

Test Phone: |

Matification Email: |

Test connection | CTP messaging

— Certificate

Certificate: | Browse |

Password: I

Certificate information:

Property [ Value A Load certificate |

Emmem-tiﬁcatel

mc| e
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Mobile App

Mobile App Custom Text

The Mobile App Custom Text interface can be opened from the main Relius menu by selecting Utilities >
VRU/Web Administration > Web Customization > Mobile App Text.

This form works the same as the corresponding interface for custom text on participant web. Almost every text
element used on the App can be customized from within this interface.

obile App Text Customization - English

le

Custam | Plan | Default | Cunent site: MOBILEAPP

Current plan: Mone selected Fiestare Cuent | Restare Al |

[=1-Wwieb Custom Text
- Balances
Commar

D ashboard
PlanSurnmary
- Saving Additional authentication is necessary to continue the login process. Select the delivery method of your One-Time PIN below and contirue to the ;I
Bl Settings

- INSTBIOMETREIC

- LBLADDRESSES

- LBLADDRHOME

- LBLEMAIL

- LELFINGERPRINTLOGIN

- LBLHOMEEMAIL

- LBLHOMEPHOME

- LBLNAME —
- LBLOFFICEADDR

- LBLOFFICEEMAIL =
- LBLOFFICEPHONE 4 | LI—I
- LBLOTHERADDR

- LBLOTHERMAIL

- LBLOTHERPHOME

- LBLPHOMENUMBERS

- TITLEBIOMETRICLOGIN

- TITLEFERSOMALINFO

- WRNMULTIPLEFINGERPRINT
= login

= ADDITIONALAUTHME

- ASTERISK

- BACK.

- CANCEL

- CLICK

- COPY

- DELIVERYTYPE

- DEVICEREGISTRATION

- DOMOTREMEMBERDEYICE

-~ ERRORA

- EULAMESSAGE

- GENERATEAMOTHERKEY

- GOOGLEAPP

-~ HERE

- JAGRFF <
1| | 3

| v

Relius Administration Support
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Mobile App

End User License Agreement (EULA)

Of interest with App custom text is the EULA custom text. If you wish to require participants to agree to your
EULA, the custom text for this form can be established using the custom text elements under the login node
named EULAMESSAGE, EULAMESSAGE?2, EULAMESSAGE3. Each of these custom text elements can contain
up to 4000 characters. If your EULA is between 4000 and 8000 characters, include up to 4000 characters in
EULAMESSAGE and the remainder in EULAMESSAGE?2. Using the sample EULA in Appendix B as an example,
this requirement can be met by placing items 7 and 8 of that content into EULAMESSAGE2. If your EULA is
between 8000 and 1200 characters, use EULAMESSAGES3 for characters in excess of 8000. These contents of
these custom text elements are seamlessly concatenated together on the App.

ol Mobile App Text Customization - English — O b
File

Custom | Plan | Defautt | Current site: MOBILEAPP

- Peformance Fs Current plan: MNone selected
- PlanSummary

(- Saving

-- Settings

Et-login

- ADDITIONALAUTHMESSAGE
- ASTERISK

- BACK

- CANCEL

- CLICK

- COPY

- COPYRIGHT

- DELIVERYTYPE

- DEVICEREGISTRATION

- DONOTREMEMBERDEVICE
--ERROR

- EULAMESSAGE

- EULAMESSAGE2

- EULAMESSAGE3

- FORWARDSLASH

- GENERATEANOTHERKEY

- GOOGLEAPP

- HDRWELCOME

..HERE

- |AGREE

- IDONOTAGREE

- LANGUAGEENGLISH

- LANGUAGESPANSIH

- LICENSEAGREEMENT

- LOGIN

- LOGINFINGERPRINTMESSAGE
- LOGINHEADER

- LOGONFINGERPRINTOFFMESSAGE
- LOGONFINGERPRINTONMESSAGE
- MICROSOFTAPP

- MISSINGOTPPIN

- NEWUSER

- NEXT

- NO

- NODEVICEEMAILMESSAGE

... NODIFVICEEMAI TEXTMESSAGE

Restore Current Restore All

Relius Administration Support
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Mobile App

Plan Level Web Settings

From the main Relius menu, select Data Entry > VRU/Web Setup
Mobile App Profile

Many of the existing plan level web settings that apply to participant web are also applicable to the App. Unless it
is desired to use different selections for these settings between participant web and App, there is no need to
create the Mobile App profile. In the absence of a Mobile App profile, settings relevant to the App will be retrieved
from the participant web profile. However, it is possible to assign different settings for these fields by creating a
dedicated Mobile App profile. To do this, from within the VRU/Web Setup interface, select File > Add Participant
Web Profile > Mobile App Profile. Thereafter, select “Mobile App” in the “Participant web profile settings” drop
down box at the top of the VRU/Web Setup forms to specify settings to be used in the Mobile App.

8 ¥RU,/Web Setup - [YRU/Web Setup]
|File Help
#dd Participant Web Prafile
Delete Participant 'Web Prafile
Add Sponsor Web Profile
Delete Sponsor Web Profile

Advisor Profile
SR, Profile
Sponsor Profile

3
3
3
3

Mobile &pp Profile

Copy Mew Fields
Copy Mobile App Fields

Save Chrl+5

Exit Woice/\Web Setup

Relius Administration Support
800-326-7235
http://relius.net/support/
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Mobile App

Plan Options

Settings in this form are always selected using the Participant profile as shown here. To turn on the App

functionality for a plan, check the “Enable mobile app” checkbox on this form.

Eile Help

[=-¥RU Web Setup

~ Sounce Clips

und Clips

-~ Contributions

-~ Election Changes

1ansfers and Loans

Distributions - \withdrawals and 1

General Information
~Natification

- AU Setup

[+ Web Setup

[+ Sponsor Web Setup

[+ Mobile App

Participant web profile seftings for. Participants ﬂ

—Access

¥ Enable participant web

¥ Enable sporsor web

I Enable C5R web
¥ Enable Advisor weh
[V Enable VAL access

¥ Enable mobile app

URL: I

™ Exclude plan name from displaving on Participant %/eb

URL: I

[ Exclude plan name from displaying on Sponsar ‘Web

Quick Links

Linked plan for Quick Links:

r—Common messages
Custam unavailable message

Clip rumber: Meszage description:

Plan name message

Clip number: Message description:

|m 031 |Emp\oyee 401(k) unmatched

Jooiat |F|del|ty Gowl Money Markst

—Account balance

[V Provide account balances

I¥ Provide balance in units

¥ Display pending trades

Balancelype: | Trade date ~|

" Bath 1 web " VRU

& Exclude pending loans " Include pending loans

™ Include pending trades in balance calculations

7 Multifactor authentication

[¥ Enable one-time pin multifactor authentication

Di— T

Flan: [ABCDemoPlan] ABC Dema Flan  |Prolile: Parlicipants 4
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Mobile App

Contributions

This form is used to determine rules applicable to participant web for contributions. The “Provide contribution
information” checkbox must be turned on in this form before contributions will be visible in the App.

Eile Help

[=-¥RU Web Setup
- Plan O ptions
-~ |estments
-~ Sounces

~ Sounce Clips
und Clips

lection Changes
1ansfers and Loans

eneral Information

- Notification

~WRU Setup

(=) W'eb Setup

- Participant Options

- Personal Information
- Participant Enrollment
isplay Options

|y Portfolio
rrvestment Information
- Prospectus Options

- Budvigor/Brokerage

-~ Advice/Education

- Transaction Histary

- Transaction Options
-« File Upload
onfirmation Options
erfomance
eporting

- gBtatements

[+ Sponsor Web Setup

(=) Mobile App

-~ Theme

-~ Personal Information
- Balance Setings
erfomance

-~ Contributions/Elections

B-E
)

N —|

[+ Distributions - Withdrawals and 1

r

Participant web profile seftings for. Participants ﬂ

i~ Cantributions

Business days to complete: 0.00 Tranzaction Fee:

[¥ Pravide contribution information
[ Display last contribution change made via WebA/RL

[V Update contribution rates ¥ Immediate update

™| Combine contibutions and election changes in the same wizard

[V &llows pre-tax deferral changes ¥ llow Roth defenal changes I~ &llow postiar chenges

™ Allow pre-tax catch-up ™ A&llow Roth catch-up

Minimum deferral %: 0.00 Minimum post-tax 2

Maximum deferral %: 100.00 Mawimum post-tax 2

inimum deferral % increment: 1.00 Minirum post-tar amount:

HiIERE
z| 2| =
=| 2| 2

Minimum deferral amount: 0.00 Minimum post-tax amount increment: {000

tinimum deferral amount increment: 0.00

ERKRER

Maximum combined deferral/posttax 2 [100.00 Minimum post-tax % increment: 0.00

Minimum defemal % in core funds
prio ta investing in stock shares 0.00

Change options: * Allow all changes " Allovs % changes © Allow § changes

¥ &llow pre-ay deferral acceleration Default selection for Pre-tax deferral acceleration: OFF A

1% Allow Rioth dafenal acsslerslion Defaull selection for Roth deferal accsleration OFF =

™ On hire date
I O eligibiity date

Frequency options: ™ Annual (user defined day) ¥ Use plan specifications

™ Semirannual [user defined days) [~ Onplan enty date

Match formuls labels

™ Show cunent match benefits on the web
[~ Allow payroll compensation to be used for ilustrative purposes

[~ Allow temminees to enter contribution changes

0.00

Dashboard contibution rate widget
[~ Display contribution rate histor from: ) Payroll ) Posted transactions

History periods options: [~ Wostrecent = Past@days I | Calendar year to date

™ Include match in history

™| Display contribution caleulator

Flan: [ABCDemoPlan] ABC Dema Plan

|Profie: Paticipants

Relius Administration Support
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Mobile App

Mobile App forms

A new “Mobile App” node is available in the tree view control on the left of the VRU/Web Settings interface.
Settings in the forms under this node are applicable only to Mobile App.

Mobile App Theme

The Mobile App form allows for plan specific selections about the appearance of the App.

Use plan logo: To use a plan specific logo that is visible once the plan is selected from within the App, check the
“Use plan logo” checkbox and select a logo from the drop down to select from App logos that have been
previously added in the Custom Images interface. When this option is not checked, the global logo identified in
Web Options will be used. To access the available logos, select the Manage Logos button.

Use plan color scheme: To use a plan specific color theme that is visible once the plan is selected from within
the App, check the “Use plan color scheme” checkbox and select a color scheme from the associated dropdown
box. When this option is not checked, the global color scheme identified in Web Options will be used. To see
examples of the color schemes, select the Preview Themes button.

[B vRU,Web Setup - [Theme] [_ O]

Fil= Help

- %RUMw'eb Setup
VAL Setup
~wieb Setup

-- Spansor Wweb Setup [ Use plan logo

: My Brang = Manage Lagas |
(=) Mobile App

e Theme [~ Use plan color scheme: j Freview Themes |
- Personal Information

- Balance Settings
- Performance
- Cantributions/Elections

Plan: [ABCDemoPlan) ABC Demo Plan Profile: Participants

& Y

Relius Administration Support
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Mobile App

File  Help
Image type:
—Image List
Description & File Mame & Global Default

1 [1114 |'|'|'|4.png B
2 033ssc] 0335CC png [
3 HTZ =rE.png e
4 mobile plan lago Diezert.jpg [
5 MpBrandPNG mybrand_color png ¥
g MpBrand mybrand_color png JeE
7 FI5 Logo PNG File FIS Loga Green - PHNG.png ]

4 | i
Double-click on any row to preview the image,

Relius Administration Support
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Mobile App

Mobile App Personal Information

Select the personal information that should be visible in the App. All personal information on the App is currently
view-only. The mobile app supports the ability to update username and password when the option on this form is
turned on.

55! VRU/Web Setup - [Personal Information] - a x

File Help

- VRL/Web Setup

L VR Setup

- Web Setup

.- Participant Options ¥ Allow users to update username and password

- Personal Information

[ Participant Enrollment Personal info to display [ Select
Display Options |Address I
Wy Portfolio Home email

- Investment Information

- Prospectus Options

... Advisor/Brokerage Other email

. Advice/Education Home phone

.. Transaction History Office phone
Transaction Options
File Upload (Other phare
Confirmation Options

- Performance

- Reporting

- g Statements

[#-- Sponsor Web Setup

=~ Mobile App
Theme
Personal Information
Balance Seftings

- Performance

-+ Contributions/Elections

Office emai

REMEERE

Plan: (ak_webtest) Angel’s Test Plan Profile: Participants

Relius Administration Support
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Mobile App

Mobile App Balance Settings

Select the settings to be used for balances on the App.

'RU/Web Setup - [Balance Settings]
Help

WRU Mweb Setup

WRU Setup

‘wieb Setup

Sponsor Web Setup Display Balance Info ¥ Select
Mobile App

- Thema Vested balance [tatal] v
Personal Information Balance by investment 2
Balance Settings Vested balance by investment v
Performance Investment product details Icd
- Cantributions/Elections
Share balance v
Share price Icd
Irwvestment identifier Display fund D j

Inwestment election %
Balance by source
“ested balance by source

Acciued vested %

Hﬂﬂﬂﬂ

Balance by loan

Plan: [ABCDemoPlan) ABC Demo Plan Profile: Participants E
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Mobile App

Mobile App Performance Settings

Select the personal rate of return settings to display on the App and the investment return options to display on
the App.

Note: investment returns will not be available for investment products until Relius version 2020.

a5 VRU/ Web Setup - [Performance]
File Help
= WRU/Web Setup

------ Plan Options
------ Investments

------ Sources —Display options for personal rate of retum
------ Source Clipz

...... Fund Clips ¥ Display total personal rate of return on the app
------ Contributions
______ Blection Changes ¥ Monthly ¥ Quarterly ¥ Annual
[l Transfers and Loans
(- Diigtributions - Withdrawals and 1 —Display options for investment returns
------ General Information
------ Notffication

RU Setup ¥ One month v 3 year
(- Web Setup

------ Participant Options
[ Personal Information W 1D IV 10 year

[#--Participart Enrollment ¥ 1year ¥ Inception to date
------ Digplay Options

¥ Display investment retums on the app

=

v 3 month ¥ 5year

------ Prospectus Options
------ Advisor/Brokerage
------ Advice/Education
------ Transaction History
------ Transaction Options
------ File Upload

------ Corfimation Options
------ Performance

[#-- Sponsor Web Setup
=1~ Mobile App

------ Personal Information
------ Balance Settings

------ Performance

------ Contributions/Elections

< >

Plan: (ak_webtest) Angel’s Test Plan Profile: Participants
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Mobile App

Mobile App Contributions/Elections

App specific options related to contributions are shown on this form. Note that “Allow contribution changes on the
app” must be selected for contribution rate changes — this option is intended to easily allow contributions to be
turned off in the App but still be turned on in Participant Web. However, shared settings in the VRU/Web
>Contributions must be setup properly as these settings are still are used to determine the type of contribution
changes allowable.

85 VRU/Web Setup - [Contributions/Elections]

Eile Help
YRU/Web Setup

¥ Display last posted employee contribution on dashboard

B M?bil_el_hng;’e [¥ Display recent employes contributions on the contribution information page

‘ersonal Information P .
Recent contributions are displayed from: -
Balance Settings " Payroll (" Posted contributions

eformance

History pericds shown (pick upto twa): [V Mostrecent W Past30days [ Calendar year to date

[+ Zllow contribution changes on the app

EN

Plan: (ak_webtest) Angel's Test Plan Profile: Participants
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Mobile App

Copy Options for Shared Settings Between Participant Web and Mobile App

To copy settings other than the Mobile App specific settings, select File > Copy New Fields and select the field to
copy. To turn on the App for multiple plans, use this feature to select “VRU/Web Setup — Plan Options — Enable
Mobile App” to copy to other plans.

¥ Copy Mew Fields

—Select fisld
MHew field name: WELL M eb Setup - Plan Options - Enable Maobile Ap j
Mew field value: |Yes j
—Plan groups

Select plan(z] j Select |

0] LCancel

Relius Administration Support
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Mobile App

Copy Options for Mobile App Specific Settings

Settings under the new Mobile App node can be copied using a new interface available from File > Copy Mobile
App Fields.

This new interface allows you to search for and select any App setting, determine the plans to which to copy the
settings, and view and modify the selected value for the setting (simple settings only) to be copied. Values for
settings that require advanced selection interactions (e.g., selecting a logo) can only be copied by copying the
value in the current plan to the destination plans. Other simple settings allow for the value to be modified directly
from within this form.

| Mobile App Copy Fields

—Selected fields and values

—Plan selection

ISeIecthan[s] j Select | Femowve |

Category Field Yalue to be copied =
Plan ID | Plan Mame Personal Information IDispIay harne email Yes

ABGABC ABC Company 401(k] Plan Perzonal Information Dizplay office email Yes
Perzonal Information Dizplay other email ez

Lelale

—Select fields to copy

Search |

= Theme 1E5
O Use plan level lago
O Use plan level color scheme

= Personal Information

email 113 v X

Dizplay office email
Display ather emai
O Display home phone
O Display office phone
O Display other phone
= Balance Seftings
O Display vested balance
O Balance by investment
O Dizplay Vested balance by investment
O Display investment product details
O Display share balance
O Display share price
O Investment identifier

O Display investment election % 1=
1 Ricrlan halanca bo sn "T _I;I -
0 | [

|

DK | Lancel |

Relius Administration Support
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Mobile App

Mobile App Forms - End User License Agreement (EULA)

If turned on for the App and if the participant is flagged to require this, the participant will see the EULA form. This
language is fully customizable. The user must select | AGREE to proceed into the App. This will turn the EULA
flag off so that the participant will not see the EULA form the next time they log in. However, the flag that is used
to show this form can be turned on for everyone from within Web Options.

“ee
=~ 15
License Agreement
Test

IMPORTANT: READ CAREFULLY

End User Liconse Agreement:
You acknowledge that some
of the information pubkshed
on this Moblle App Is
submitted or provided by
users, low firm partners and
other thad partios, and that
we o not usually review,
approve or take editonal
responsibiity such
information. You agree to the
publication of comments,
reviews and/or feedback
relating to you, by others, on
our Moblie Application. You
acknowledge that such

| DO NOT AGREE | AGREE

Relius Administration Support
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Mobile App

Mobile App Forms - Login

Biometric Authentication

! VIW Wi-Fi & 8:21 AM @ < 0 96% )

Biometric Authentication

r: l S Biometric authentication during sign-on (e.g., fingerprint usage)
WELCOME can be turned on at the participant level and used to bypass
providing username and password on the login screen. This option
requires the user first login using the username and password to
turn on this feature.

NOTE: Biometric authentication uses the technology native to the
mobile device. Anyone who has been granted biometric access on
your mobile device will be able to utilize their biometric reference
for access to the Relius Mobile App.

Remember Me

®2019 FIS Global-v0.0.27

@ Fingerprint Login is OFF

Touch ID for “ReliusApp”

Scan your fingerprint please

Cancel

Relius Administration Support
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Mobile App

Forced Password Changes

!l VZW Wi-Fi & 10:51AM @ 9 @ 74% mm )

Forced Password Changes

If the rules applicable to username and password require that the
user change their username or password upon login and the
VRU/Web Mobile App option to allow the user to change the
username and password on the web are turned on, then the user
Sodiiars ecailrstiouipiaia yoRloaln will be dire_cted to c_hange the login c_re_dentials in app. Otherwi_se,
R S o the user will be redirected to the participant web to complete this
https://rqademo.relius.net/mfa-ad/ to step prior to accessing the plan on the App. When redirecting the

COIDIREIS dodts Ales participant to the web, if single sign-on is setup per this guide (see

completion, you may log into the .. A . . .
mobile app. page 15), the participant will be automatically signed in to the

participant web.

Update Your Login Credentials

CANCEL CONTINUE

Relius Administration Support
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Mobile App

Multi-factor Authentication: One-time PIN

The same one-time PIN rules that are set up for the plan are also applicable to access using the App.

!l VZW Wi-Fi = 8:25AM @ 7 @ 96% W VZW Wi-Fi = 8:25AM @ 7 @ 96% mm)

oo 4 oo
IS ) 1S
One-Time Pin ‘ One Time Pin
Registration
Additional authentication is
necessary to continue the login
process. A One-Time PIN has

(904)4**-**xg - \ been sent to the phone you have
on file: (904)4**-***6_ Retrieve

Select Delivery Method

your pin and enter it below.
CANCEL NEXT ) )
One-Time Pin

Resend PIN

v Do not remember
this device.
Remember this
device. This is my
mobile that | use
regularly.

Relius Administration Support
800-326-7235
http://relius.net/support/

36


http://relius.net/support/

Mobile App

Multi-factor Authentication: Security Questions

Security questions are turned on or off in Web Options and use the same settings as apply to participant web.

VZW Wi-Fi = 8:25AM @ ¥ @ 96% ) !l VZW Wi-Fi & 9:08AM @ 7 @ 89% =)

1S & 1S
Security Questions ‘ Security Questions

Setup

What is your favorite color?
Security Question 1

Remember Security
Security Answer 1 Questions.

Enter Security Answer 1
CANCEL NEXT
Security Question 2

Security Answer 2

Enter Security Answer 2

Security Question 3

Security Answer 3

Relius Administration Support
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Mobile App

Plan Enroliment Requirements

If the participant is subject to automatic enrollment on the web, they will be redirected to participant web to
complete the enrollment process prior to accessing their plan on the App.

!l VZW Wi-Fi & 11:39AM @ 7 @ 67% =) wll VZW Wi-Fi & 1M:42AM @ 7 © 67% =)

Enrollment steps

9
EQ
S

Overall Progress: 0% Complete

Items marked with an asterisk (*) must be
Enroll as a new user completed before you can proceed to the next
You will be directed to your plan's step.
website to complete your enrollment.

After completion, you may log into the > Your Personal Information
mobile app.

CANCEL ENROLL > Security Question The user can return from the

participant web to the app by
clicking Done

https://rgadem~.relius.net/mfa-ad/genr...

Relius Administration Support
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Mobile App

Welcome banner with last login information

Upon login, the participant will see a Welcome banner with their name and last login date and time. This
information can be accessed anytime from within the More menu.

!l VZW Wi-Fi & 8:47 AM @ 9 9 92% mm) VZW Wi-Fi 8:28AM @ ¥ @ 94% (mm)

=
Hello Amy Andrews!

Your Last Login Was Apr 23,2019 09:31 AM EST

$1,497,750.00

SELECT A PLAN
Hello Avery Adams
v The App Demo Plan 1

$0.00

Your last login was Apr 23, 2019 09:15 AM
EST

~ The App Demo Plan 2

S = PERSONAL INFO
1,497,750.00

,SETTINGS

(> LOG OUT

CANCEL

Relius Administration Support
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Mobile App

Mobile App Forms - Plan Selection

When the participant has access to more than one plan, the user will be directed to a plan selection page on
which the desired plan is selected. The user can later access other plans by selecting the “Switch Plan” menu

item from within the More menu.

ol VZW Wi-Fi = 8:47 AM ® ¥ 9 92% mm)

IS
Hello Amy Andrews!

Your Last Login Was Apr 23,2019 09:31 AM EST

$1,497,750.00

SELECT A PLAN

The App Demo Plan 1

$0.00

The App Demo Plan 2
$1,497,750.00

#' Personal Info

Relius Administration Support
800-326-7235
http://relius.net/support/

I VZW Wi-Fi & 11:36 AM @ 7 @ 68% ) ol VZW Wi-Fi & 9:53 AM @ 7 @ 81% mm)

FIsS

The App Demo Plan 2

Balances as of 04/22/2019 >

Account Balance $1,497,750.00

Vested Balance $690,500.00

Hello Amy Andrews

Contributions > Your last login was Apr 23, 2019 10:37 AM

EST

Pre-tax Roth

o PERSONAL INFO
2 ,SETTINGS

Rate of Return B SWITCH PLAN

= LOG OUT

Monthly Quarterly

A ] : CANCEL

Dashboard

40
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Mobile App

Mobile App Forms - Plan Level Dashboard

The plan level dashboard has three widgets: Balances, Contributions and Personal Rate of Return.

The balance widget provides the balance and vested balance (depending on plan web settings). This panel can
be selected to open the dedicated balance page on the App.

The contribution widget provides the contribution rate elections. Selecting this panel opens the dedicated
contribution information page on the App.

The personal rate of return can display the participant’s total personal rate of return for the past month, quarter

and year time frames.
VZW Wi-Fi & 8:26 AM @ 9 9 95% )

IS
The App Demo Plan 1

Balances as of 04/22/2019 >

Account Balance $98,540.98

Vested Balance $98,540.98
Contributions >
Pre-tax Roth
0, o,

5% 2%

Rate of Return as of 03/30/2019

1.15% T

Monthly Quarterly Annual

Relius Administration Support
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Mobile App

Mobile App Forms - Balances

The dedicated balances page has four views: total balances, balances by investment, balances by source and
balances by loan. This page can be accessed by clicking “Balances” on the menu bar or by selecting the
balances panel from within the dashboard.

VZW Wi-Fi = 826AM @ 7 © 95% mm) VZW Wi-Fi 8:26AM @ ¥ @ 95% W)
The App Demo Plan 1 — et ————————
TOTAL INVESTM... SOURCES LOANS
Balances as of 04/22/2019 > —

Account Balance $98,540.98

Vested Balance $98,540.98
Account Balance

Contributions > $98,540,98

Pre-tax Roth

0, 0,
5% 2% Vested Balance

$98,540.98

Rate of Return as of 03/30/2019

1.15%

Balances are current as of
04/22/2019

Relius Administration Support
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Mobile App

Total Balances

This view displays the total balance (the same as on the dashboard) and, if turned on, total vested balance. It
serves as the landing view for the balances page. The user can navigate to the other balance views by selecting
the links at the top of the form or by swiping left or right.

VZW Wi-Fi & 8:26 AM @ 7 @ 95% EE)

,The App Demo Plan 1
TOTAL IINVESTM SOURCES LOANS

Account Balance

$98,540.98

Vested Balance

$98,540.98

Balances are current as of
04/22/2019

Balances by Investment

This view displays the balance for each investment. The user can select a panel for the investment to view
additional information:
e Fund identifier
Vested balance
Shares
Share price
As of date
Allocation % (this is the portion of payroll directed into the investment)
% of holdings (portion of entire balance that is invested in the fund)

Relius Administration Support
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Mobile App

VZW Wi-Fi & 8:48AM @ v @ 91% W) VZW Wi-Fi 8:26 AM @ 7 @ 95% (mm)
The App Demo Plan 1 The App Demo Plan 1
9V, L40.9V
TOTAL INVESTM... | SOURCES LOANS

v Participant Loan

A ive G th Port...
v ggressive Grow or ss'ooooo LOAN
$4,163.26
~ VANG STRATEGIC EQ
v Moderate Growth Portfo... $6,428.92 VSEQX
$6,246.50
Vested Balance: $6,428.92
v Participa an Shares: 202.741
0.00 LOAN Share price: $31.71

Balance as of: 04/22/2019

v | VANG STRATEGIC EQ Allceation %: (0%

$6,428.92 VSEQX % of holdings: 6.52%
v Vanguard 500 Index Ad... v Vanguard 500 Index Ad...
$8,871.89 VFIAX $8,871.89 VFIAX

9 N Q9

Balances 3aving ) Balances

Investment Product Details

If the investment is an investment product, an investment product details link on the balance by investment detail
view will open an investment product detail form that will allow the user to see details about the investment
product. This shows the balance in each underlying investment in a panel that will expand to show the vested
balance, shares, share price, and investment % for each underlying investment.

VZW Wi-Fi & 8126 AM @ ¥ @ 95% mm) VZW Wi-Fi & 8126 AM @ ¥ @ 95% mm) VZW Wi-Fi & 8126 AM @ ¥ @ 95% mm)

f:l S X Investment Pro... X Investment Pro...

LbeApp Derpo Plan 1 Aggressive Growth $4,163.26 Aggressive Growth $4,163.26
TOTAL OURCES LOANS Portfolio —_—
anguard 500 Index Adm... Vanguard 500 Index
Aggressive Growth A Admiral
Portfolio $377‘

~—p $377.79 VFIAX
$4,1 63.26 ~ Vanguard Real Estate Ind...
Vested Balance: $377.79
Vested Balance: $4,163.26 $378.24 VESLX Shares: 1.461
Balance as of: 04/22/2019 ~ FAIRBORN USA, INC. Share price: $258.58
All tion %: 0% .
I / $378.31 VGTSX Investment %: 10%

af baldipae. 41 2720

Investment Product Details v Vanguard Growth Index ... v Vanguard Real Estate nd...

$378.01 VIGAX $378.24 VGSLX

i ::jz:; GSrC()'JWth e ~ VANG STRATEGIC EQ v~ FAIRBORN USA, INC.
T $2,650.91 VSEQX $378.31 VGTSX
RS v Vanguard Growth Index ...
$378.01 VIGAX
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Mobile App

Balance by Source
The balance by source view identifies the total balance within the source as well as the vested balance and the

accrued vested % of the source.
8:26 AM @ < @ 95% W)
IS

The App D

VZW Wi-Fi &

LOANS

TOTAL INVESTM... SOURCES

Employee Pre-tax

$60,019.12

Vested Balance: $60,019.12

Vested Source %: 100%

Employee Pre-tax

$15,397.58

Vested Balance: $15,397.58
Vested Source %: 100%

Employer Match Subject To
Vesting

o s

Balances

Balance by Loan
This view identifies the balance and status of each outstanding loan.

8:26 AM @ 7 @ 95% mm)

IS

VZW Wi-Fi &

The App Demo Plan 1
TOTAL INVESTM...  SOURCES LOANS
1
$5,000.00 Active

9 3
! i Balances 5
Relius Administration Support

800-326-7235
http://relius.net/support/
45



http://relius.net/support/

Mobile App

Mobile App Forms — Savings

This form provides information about savings rates and investment directions for new investments. If enabled, the
participant can change contribution rates from within the contribution amount tab. If It can be accessed by
selecting the Savings icon on the menu bar or by selecting the Contributions panel from within the dashboard.
The form has two views: Contribution Amount and Contribution Investments.

VZW Wi-Fi & 826 AM @& 4 @ 95% W) VZW Wi-Fi & 8:27AM @ ¥ @ 95% )
—
The App Demo Plan 1 The App Demo Plan 1
CONTRIBUTION AMOUNT ~ CONTRIBUTION INVEST ...
Balances as of 04/22/2019 >

Account Balance $98,540.98

Vested Balance $98,540.98 v Pre-tax 5%
Contributions >

Pre-tax Roth

5% 2% v Roth 2%

Rate of Return as of 03/30/2019

1.15

Contribution Amount

This form displays the savings rate or amount per money type. If enabled, this tab will also include an option to
create a contribution rate change transaction. Each money type panel can be expanded to see recent
contribution information, configurable in plan level web settings. The historical contributions shown here can pull
either from payroll or from transactions posted to the ledger, depending on the plan level App settings.
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VZW Wi-Fi & 8:27AM @ 9 @ 95% W) VZW Wi-Fi & 8:27AM @ ¥ @ 95% W)
—I1S
The App Demo Plan 1
CONTRIBUTION AMOUNT | CONTRIBUTION INVEST... CONTRIBUTION AMOUNT ~ CONTRIBUTION INVEST...
~ Pre-tax 5%
- [¢)
Pre-tax 5% .
7 Recent Contributions
$2,000.00 $2,000.00
as of payroll 30-day
ending
o,
v Roth 2%
o,
v Roth 2%

Contribution Change

When contribution change is enabled in the plan’s mobile app settings, a Change Contributions button will be
visible on the Contribution Amount tab as highlighted below. Clicking this button will open a guided process to
allow the user to change contribution rates.

s {Back  Contribution Ch

Hfb&' Wldgels Betirement -sa.”ngg Plan . All steps must be completed in order for your
contribution change to be saved.

CONTRIBUTION AMOUNT  CONTRIBUTION INVEST
- o Pre-tax Contributions

~ PrE‘Tax 1 3.00% Make Changes B
Percentage _

g Rﬂth 2' 50% Pre-tax Rate

%

Current 13%

—>
m Approximately your contribution will

be $2,600.00

Rules

“ -
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Contribution Investment

This form displays how new contributions are invested (investment elections) for each available source of money.

To switch sources, select the source drop-down control.
VZW Wi-Fi & 8:27 AM @ 9 @ 95% mm) VZW Wi-Fi & 8:27 AM @ 9 @ 95% )

e
1S
The App Demo Plan 1

CONTRIBUTION AMOUN | CONTRIBUTION INVEST... I

Employee Pre-tax - | Select Source

Vanguard 500 Index Admiral

Employee Pre-tax

20% VFIAX
Employee Pre-tax
Vanguard Target Retirement Employer Match Subject To Ve...
2050 Inv
Unrelated Rollover
70% VFIFX

Cancel

Vanguard Total Bond Market
Index Inv

10% VBMFX
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Mobile App Forms — Messaging / Push Notification

Messages may be posted to the Mobile App as well as to the Participant Web. Messages posted to the App will
be displayed on the Mobile App form. As with Participant Web, messages posted as alerts will be displayed once
the plan is selected. Messaging is accessed via a bell icon at the top of the page.

Clients may also send messages in the form of a push notification if enabled in Web Options. Note that push
notification does require additional setup outside of Relius Administration including (1) Azure Notification hub
setup requiring Microsoft Azure subscription, (2) Android Firebase Cloud messaging setup; and (3) iOS Push
Notification Certificate setup. Go to https://relius.net/MobileHelp/Topics/Index.Aspx?topic=PushNotification for
detailed technical information regarding Push Notification setup. Messages posted as push notifications display
outside of the app on user’s devices. Push notifications are visible when the app is closed or is running in the
background — they are not shown when the app is actively running in the foreground. Note that due to length
limitations of 155 characters per push natification enforced by Android and Apple, only the subject text will be
visible as a push notification. The message body will be visible from within the app. Because of the length
limitations on push notifications, try to place important keywords at the beginning of the subject and keep the
subject as short as possible.

IMPORTANT! If the message will be posted as a push notification, anything in the subject will be visible
to the participant on their device without logging into the app. Do not include any sensitive or personal
information in the subject text of a message used with push notifications.
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Meszage Content  Fules & Options

— Recipients —Reminders — Dizzemination
¥ Paticipants Create new messages for participants [ E-mail message to recipient(s)
with previously read/expired meszages
[ Plan Sponsors By

[T Message is an advertizement
IEI 3: I 'I
[T Advisors

[ Post messae to the web

—Date range for web messages ———— [~ PFlan/Contact Fost message a3 An alert _[for!:ex L
toread message prion to viewing plan

(¢ Mo date range Plan: ISeIected plan v| Select | data o the webl]

|helude Participant recipient izt i Flar
™ Date range I B Spanzorn notification

|helude Participant recipient list i
From: I B 5/2019 LI Contact: Iﬁ Select | o Sdyizon notification

I I B A LI I ¥ Post message to mobile app
" Expites after IEI ::I I j ¥ Post message as an alert
[ Post as push notification

= Inelude Farticipant recipient list i
Flar Spansar notification

I Include Barticipant recipient list in
Ldvisarn netification

 Meszage rule definition

tMeszage type Operator
I I
Add | Bemove | LClear all
Fiule Type Code Operator Walue

LD

(=T B S T

=l

Help Delete Save | Cancel |
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VIW Wi-Fi 12:48 PM & o 2% . VIW Wi-Fi 12:43 PM + @ 1% . VIW Wi-Fi 12:43 P + @ 1% .
= | S { Back messages { Back  message-details
S4K Ranch Retiremant Plap P Subpect: Retirerment Plan ‘Wel
Select All Enrallmant Coming Soon
Balances s of oaros2019 > Sent: Jun 5, 2019, 12:42:22 PM
Account Balance $0.00 2nd Quarter Statem...  odm _
’ e . Bl J hrosgh
Wasted Balanoe S0.00 red Quarier Slatemenis ;
-
thi
Contributions > Retirernent Plan W...  cae
St Roth Retirermant Plan
Rate of Return

Quarierky Annual

Close Delate

Push notification example:

Your third quarter retirement plan
statement is now available.
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Mobile App Forms - Personal Information

The personal information form contains two accordion panels: Personal Information and Biometric login Settings.

Personal information displays the personal information elements that have been enabled for display for the plan. If
the participant is in more than one App-accessible plan, elements available for any of the participant’s plans will
be displayed on this form.

Biometric login settings allow the user to turn on or off biometric access features such as fingerprint.

VZW Wi-Fi = 8:26 AM @ ¥ @ 95% W) VZW Wi-Fi & 8:28AM @ 7 @ 94% mm) VZW Wi-Fi 8:27 AM @ 79 95% :-

r:| S < Back Settings

The App Demo Plan 1

v Personal Info

Balances as of 04/22/2019 > R e

Account Balance $98,540.98

Vested Balance $98,540.98
Contributions >
Hello Avery Adams
Pre-tax Roth <
Your last login was Apr 23, 2019 09:15 AM
5% 2% EST

PERSONAL INFO
,SETTINGS

1.1 5°/o 4\ / (= LOG OUT
i

Rate of Return as of 03/30/2019

Monthly Quarterly
CANCEL

Dashboard
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VZW Wi-Fi = 8:27 AM @ < @ 95% W) VZW Wi-Fi & 8:27 AM @ 4 @ 95% W) VZW Wi-Fi & 8:27 AM @ < @ 95% )
< Back Settings < Back Settings < Back Settings
Other: +1

v Personal Info

v Biometric Login Settings

~ Personal Info
Name: Mr Avery Adams

Addresses

Home: 111 Adams St Apt A
Adamsville AL 11111

Phone Numbers
Home: +1 9044777226
Office: +1

Other: +1

Email Addresses

Home: MyHomeEmail@gmail.com
Office: Kirby@global.com

Other: AnotherEmail@gmail.com

Email Addresses
Home: MyHomeEmail@gmail.com
Office: Kirby@global.com

Other: AnotherEmail@gmail.com

v Rinmetrie | nnin Settinns

Mobile App Forms — Username/Password Changes

A~ Biometric Login Settings

Certain mobile devices have hardware
that supports biometric authentication
including fingerprint readers or facial
recoginition. Turning on these features
(where supported) can speed up
authentication when signing into this

application.

Fingerprint Login

Password and username changes can be made in-app when this option is turned on in the plan’s mobile app
settings. When enabled, this feature is in the Personal Information menu under the expandable section labeled

Username/Password.

< Back Settings

v Personal Info

v Notifications

v Biometric Login Settings

A~ Username/Password

Change User ID
Mt

Change Password O

Criteria

+ Changes will not affect your Voice
Response access (if available).

* Your changes will effect
immediately.

Enter Current Password *

Relius Administration Support
800-326-7235
http://relius.net/support/

53


http://relius.net/support/

Mobile App

In-app Forced Password Changes

When the plan level mobile app option to allow for password changes is turned on and Web Options are set up in
such a way that participants are forced to change username or password, then these password changes can
happen in-app. In this case, the personal information form will come up in a special mode that only shows
username/password controls. The participant will not be allowed to access any other forms until the credentials
are updated.

< Back Settings < Back Settings

~ Username/Password ~ Username/Password

Change User ID
@ Changes Saved
Criteria

* Changes will not affect your Voice
Update Your Login Credentials Response access (if available).
* Your changes will effect
You are required to update your login immediately.
credentials. Please change your User * Must contain at least one non- Change Password

Name and Password numeric character.
* Cannot be the same as your social

security number,

e Cannot be some portion of your

CANCEL CONTINUE password, - © '

* Must contain alphanumeric
characters (Aa-Zz and 0-9).

* Cannot contain three characters in a
row that have a one character
difference(Ex. ABC123).

* Cannot contain two same
consecutive characters.

Change User ID

Enter New User ID *

Ra-antar Naw llear IN *

Push Notifications

When a user initially logs into the app for a plan that is enabled for push natifications, they will be prompted to
answer whether they want to receive push notifications. Additionally, this option can later be turned on or off from
the Notifications section of the Personal Information form.
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< Back Settings

v Personal Info

~ Notifications

Enable Push Notification ()

Push Notification are messages that are
sent directly to your mobile device,
similar to a text message. This way you
don't have to be logged into the app to
be able to recieve important information

that would be benificial to you.

v Biometric Login Settings

A~ Username/Password

Change User ID

Change Password
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Mobile App Forms — Investment Performance

When the plan level mobile app option is turned on to display investment performance on the app, a performance
menu item will display on the main menu bar which will open the investment performance form. Here, the user
can view investment performance by selecting an investment in the drop-down box at the top of the form to see all
the performance statistics enabled by the plan and available for the investment.

sseee

Kirby Widgets Retirement Savings Plan!

Balanced Growth and Inco... ~

Select Fund

1 Month 2 00% /I\ Balanced Growth and Income F...
Ending: 09/30/2019 ‘
Bond Fund

3 Month 0.50% /I\ Growth Fund

Ending: 09/30/2019

International Fund

Year-to- 1.90% N

Date Money Market

Ending: 09/30/2019

~ A

Cancel

1 Year 3.00% N

Ending: 09/30/2019

Savinc Performa...
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Privacy Policy

A privacy policy URL is required to add the App to the App store for Apple. This URL is visible to the end user
when viewing the app within the app store.

To support this requirement for clients not already hosting a privacy policy elsewhere, it is now possible to host
the policy on the participant web site using the new customizable privacy policy page
https://<YourParticipantWebURL>/privacypolicy.aspx . The policy can be accessed from a link at the bottom of
the login page of the participant web and does not require the user to enter a username/password.

Content on this page is controlled by populating new custom text elements accessible in custom text under the
Privacy Policy node. The name of the link, shown on the login page, is the value entered into the LINKNAME
custom text element. Clients not wishing to make use of the privacy policy link should leave this element blank,
which it is by default. When blank, the link will not display on the login page.

Clients must develop their own privacy policy language. Default language may not be furnished by FIS for this
purpose and the FIS policy URL may not be used by our clients. However, as an example, here is the FIS privacy

policy: https://www.fisglobal.com/privacy

o — R——

P L T G o] Srepl
M A e R Tew ey

Privacy policy link is
displayed here
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Appendix A — Technical Guide Links

Sample themes can be viewed here:
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=ClientOnboarding#Common-Theme

View detailed information about our certificate generation utility here:
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=CertUtility

Technical information about enrolling as a company for the apple developer program is available here:
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=AppleEnroliment#AppleDevProg

Technical information about setting up a google play developer account is located here:
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=GoogleDeveloperAccount

For technical details about setup outside of Relius Administration for push notifications, see this link:
https://relius.net/MobileHelp/Topics/Index.Aspx?topic=PushNotification
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Appendix B — Sample End User License Agreement (EULA)
English version

1. Ownership. You acknowledge and agree that a third party provider or licensor to your financial services provider
(“Licensor”) is the owner of all right, title and interest in and to the downloaded software to be used for access to mobile access
services from your financial services provider and the computer programs contained therein in machine readable object code
form as well as any accompanying user documentation along with all subsequent copies, updates or versions thereof which are
made available to you, if any, regardless of the media or form in which they may exist (collectively the “Software”).

2. License. Subject to the terms and conditions of this Agreement, you are hereby granted a limited, nonexclusive license to
use the Software in accordance with the terms of this Agreement. All rights not expressly granted to you by this Agreement are
hereby reserved by the Licensor. Nothing in this license will entitle you to receive hard-copy documentation, technical support,
telephone assistance, or updates to the Software. This Agreement may be terminated at any time, for any reason or no reason.
Upon termination, you agree to immediately destroy all copies of the Software in your possession or control.

3. Restrictions. You shall not: (i) modify, revise or create any derivative works of the Software; (ii) decompile, reverse engineer
or otherwise attempt to derive the source code for the Software; (iii) redistribute, sell, rent, lease, sublicense, or otherwise transfer
rights to the Software; or (iv) remove or alter any proprietary notices, legends, symbols or labels in the Software, including, but
not limited to, any trademark, logo or copyright.

4. Disclaimer of Warranty. THE SOFTWARE IS PROVIDED ON AN ‘AS IS’ AND ‘AS AVAILABLE’ BASIS WITHOUT
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. NO
WARRANTY IS PROVIDED THAT THE SOFTWARE WILL BE FREE FROM DEFECTS OR VIRUSES OR THAT OPERATION
OF THE SOFTWARE WILL BE UNINTERRUPTED. YOUR USE OF THE SOFTWARE AND ANY OTHER MATERIAL OR
SERVICES DOWNLOADED OR MADE AVAILABLE TO YOU THROUGH THE SOFTWARE IS AT YOUR OWN DISCRETION
AND RISK, AND YOU ARE SOLELY RESPONSIBLE FOR ANY DAMAGE RESULTING FROM THEIR USE.

5. Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL LICENSOR
, THE PROVIDER OF ANY FINANCIAL SERVICES AVAILABLE THROUGH OR RELATED TO THE SOFTWARE, ANY OF
THEIR CONTRACTORS OR PROVIDERS OR ANY OF EACH OF THEIR AFFILIATES BE LIABLE FOR ANY DAMAGES
ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE, INCLUDING BUT NOT LIMITED TO ANY GENERAL,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY THEREOF, AND
REGARDLESS OF THE LEGAL OR EQUITABLE THEORY (CONTRACT, TORT OR OTHERWISE) UPON WHICH ANY CLAIM
IS BASED. IN ANY CASE, LIABILITY OF LICENSOR OR ANY OF THE OTHER PERSONS OR ENTITIES DESCRIBED IN
THE PRECEDING SENTENCE ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE SHALL NOT EXCEED
IN THE AGGREGATE THE LESSER OF $10.00 OR THE SUM OF THE FEES PAID BY YOU FOR THIS LICENSE.

6. U.S. Government Restricted Rights. The Software is commercial computer software subject to RESTRICTED RIGHTS. In
accordance with 48 CFR 12.212 (Computer software) or DFARS 227.7202 (Commercial computer software and commercial
computer software documentation), as applicable, the use, duplication, and disclosure of the Software by the United States of
America, its agencies or instrumentalities is subject to the restrictions set forth in this Agreement.

7. Miscellaneous. This Agreement constitutes the entire agreement between the parties concerning the subject matter hereof.
This Agreement will be governed by and construed in accordance with the laws of the state of Florida, excluding that body of
laws pertaining to conflict of laws. If any provision of this Agreement is determined by a court of law to be illegal or unenforceable,
such provision will be enforced to the maximum extent possible and the other provisions will remain effective and enforceable.
All disputes relating to this Agreement are subject to the exclusive jurisdiction of the courts of Florida and the parties expressly
consent to jurisdiction and venue thereof and therein. The parties confirm that this Agreement and all related documentation is
and will be in the English language. The application of the United Nations Convention on Contracts for the International Sale of
Goods is hereby expressly waived and excluded.

8. Content and Services. Neither Licensor nor the provider of the wireless network is the provider of any financial services
available through or related to the Software, and neither Licensor nor the provider of the wireless network or any contractor of
the provider of the financial services available through or related to the Software, is responsible for any of the materials,
information, products or services made available to you via the Software.

Spanish version
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Propiedad. Reconoce y acepta que un proveedor o licenciante externo a su proveedor de servicios financieros (en adelante,
"Licenciante") es el propietario de todos los derechos, titulos e intereses relacionados, de cualquier forma, con el software
descargado que se usara para acceder a servicios de acceso movil desde su proveedor de servicios financieros; de los
programas informaticos que se incluyen en este en forma de cédigo de objeto legible electrénicamente; de toda
documentacién adjunta para el usuario; y de cualquier copia, actualizacion o versién subsiguientes de este que se
encuentren disponibles para usted, si es que existen, independientemente del medio o la forma en que se encuentren (en
adelante y forma colectiva, el "Software").

Licencia. Sujeto a los términos y condiciones de este Acuerdo, mediante el presente se le otorga una licencia limitada no
exclusiva para usar el Software, de conformidad con los términos de este Acuerdo. Todos los derechos que no se le
otorguen de manera expresa mediante este Acuerdo quedan reservados para el Licenciante, en virtud de este documento.
Ninguna disposicién incluida en esta licencia le otorga ningun derecho a recibir documentacion impresa, asistencia técnica,
asistencia telefénica ni actualizaciones del Software. Este Acuerdo se puede rescindir en cualquier momento, por cualquier
motivo o sin motivo. Luego de tal rescision, acepta destruir de inmediato todas las copias del Software que estén en su
posesion o control.

Restricciones. Queda prohibido (i) modificar, revisar o crear cualquier trabajo derivado del Software; (ii) descompilar,
realizar ingenieria inversa o, de cualquier otro modo, derivar el codigo fuente del Software; (iii) redistribuir, vender, alquilar,
alquilar con opcién de venta, sublicenciar o, de cualquier otro modo, transferir los derechos del Software; y (iv) retirar o
alterar cualquier aviso, leyenda, simbolo o etiqueta de propiedad del Software, lo cual incluye, entre otros, cualquier marca
comercial, logotipo o derecho de propiedad intelectual.

Exencién de garantia. EL SOFTWARE SE PROPORCIONA "TAL CUAL" Y "SEGUN SE ENCUENTRE DISPONIBLE" SIN
GARANTIAS DE NINGUN TIPO, YA SEAN EXPRESAS O IMPLICITAS, LO CUAL INCLUYE, ENTRE OTRAS, LAS
GARANTIAS IMPLICITAS DE COMERCIABILIDAD, IDONEIDAD PARA UN FIN EN PARTICULAR Y DE NO
INFRACCION. NO SE PROPORCIONA NINGUNA GARANTIA DE QUE EL SOFTWARE ESTARA LIBRE DE DEFECTOS
O VIRUS NI DE QUE EL FUNCIONAMIENTO DEL SOFTWARE SERA ININTERRUMPIDO. EL USO DEL SOFTWARE Y
DE CUALQUIER OTRO MATERIAL O SERVICIO QUE DESCARGUE O QUE, DE CUALQUIER OTRO MODO, ESTE A
SU DISPOSICION A TRAVES DEL SOFTWARE SE REALIZA BAJO SU PROPIA DISCRECION Y RIESGO, Y USTED ES
EL UNICO RESPONSABLE DE CUALQUIER DANO QUE RESULTE DE ESE USO.

Limitacion de responsabilidad. EN LA MEDIDA MAXIMA QUE LO PERMITA LA LEY APLICABLE, EN NINGUN CASO EL
LICENCIANTE, EL PROVEEDOR DE CUALQUIER SERVICIO FINANCIERO DISPONIBLE A TRAVES DEL SOFTWARE
O, DE CUALQUIER MODO, RELACIONADO CON ESTE, CUALQUIERA DE SUS CONTRATISTAS O PROVEEDORES
O CUALQUIERA DE SUS FILIALES SERAN RESPONSABLES DE NINGUN DANO QUE SURJA DEL USO O DE LA
INCAPACIDAD DE USO DEL SOFTWARE, LO CUAL INCLUYE, ENTRE OTROS, CUALQUIER DANO GENERAL,
ESPECIAL, INCIDENTAL O CONSECUENTE, INCLUSO SI SE TIENE, DE ALGUN MODO, CONOCIMIENTO DE LA
POSIBILIDAD DE OCURRENCIA DE TAL DANO, E INDEPENDIENTEMENTE DE LA TEORIA JURIDICA O EQUITATIVA
(CONTRACTUAL, EXTRACONTRACTUAL O DE CUALQUIER OTRA FORMA) SOBRE LA QUE SE BASE CUALQUIER
RECLAMO. EN CUALQUIER CASO, LA RESPONSABILIDAD DEL LICENCIANTE, O DE CUALQUIERA DE LAS OTRAS
PERSONAS O ENTIDADES QUE SE DESCRIBEN EN LA ORACION ANTERIOR, QUE SURJA DEL USO O DE LA
INCAPACIDAD DE USO DEL SOFTWARE NO SUPERARA EN CONJUNTO LOS USD 10.00 O A LA SUMA DE LAS
TARIFAS PAGADAS POR USTED POR ESTA LICENCIA, LO QUE SEA MENOR DE LOS DOS.

Derechos restringidos para el gobierno de EE. UU. El Software es un software informatico comercial que esta sujeto a
DERECHOS RESTRINGIDOS. En conformidad con lo establecido en el Titulo 48, Seccién 12.212 del Cédigo de
Regulaciones Federales (CFR) (software informatico) o en la Seccion 227.7202 del Reglamento de adquisicion federales
de defensa (suplemento DFARS) (software informéatico comercial y documentacion de software informatico comercial),
segun corresponda, el uso, la duplicacion y la divulgacion del Software por Estados Unidos de América, sus organismos o
entidades gubernamentales esté sujeto a las restricciones que se establecen en este Acuerdo.

Varios. Este Acuerdo constituye el acuerdo completo entre las partes sobre el tema que se describe en el presente. Este
Acuerdo se regira por e interpretara segun las leyes del estado de Florida, salvo por el cuerpo de leyes relacionados con
el conflicto de leyes. Si un tribunal de justicia determina que cualquier disposicién de este Acuerdo es ilegal o inejecutable,
tal disposicion se ejecutara en la medida maxima posible y las otras disposiciones seguiran vigentes y ejecutables. Todos
los conflictos con este Acuerdo estan sujetos a la exclusiva jurisdiccion de los tribunales de Florida y las partes dan su
consentimiento expreso a la jurisdiccion y sede de estos mediante el presente. Las partes confirman que este Acuerdo y
toda la documentacion relacionada estan y estaran redactados en inglés. Mediante el presente, la convencion de las
Naciones Unidas sobre los contratos de compraventa internacional de mercaderias queda expresamente sin efecto y
excluida.

Contenido y servicios. Ni el Licenciante ni el proveedor de la red inalambrica son el proveedor de ningun servicio financiero
gue se encuentre disponible a través del Software 0, que de cualquier otro modo, esté relacionado con este. Asimismo, ni

Relius Administration Support
800-326-7235
http://relius.net/support/

60


http://relius.net/support/

Mobile App

el Licenciante ni el proveedor de la red inalambrica ni ningln contratista del proveedor de los servicios financieros que se
encuentren disponibles a través del Software o, que de cualquier otro modo, estén relacionados con este son responsables
de ninguno de los materiales, informacion, productos o servicios disponibles a través del Software.
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